TRI-COUNTIES

ASSOCIATION OF REALTORS®

LN\

Request to Initiate Supra eKEY Service

Member Name:

MLS User ID or DRE License Number:

Email Address:

Mobile Number:

eKEY fee $15.87/month + $50 activation fee
*System Fees shown above are exclusive of all applicable tax and any annual increase. First monthly
system fee prorated after 1°* of the month.

Upon submission of this request, Association staff will initiate the eKEY process by assigning an eKEY to
you, however, you will need to complete this process which includes agreeing to the Supra user license
agreement and providing your credit card for monthly automatic payments. You will receive an email
with complete instructions from Supra as well as a text message reminder. The following 2 pages are a
self-signup guide.



Supra eKEY Self-Signup

From the Keyholder’s Perspective

Welcome to eKEY Self-Signup! This document is for new keyholders who will pay their key fees directly to Supra.
Make sure your organization’s Supra administrator has assigned you a key before you begin the steps below.

1. You will receive a text message urging you to
check your email to complete eKEY activation
within the next 5 days.

Welcome to the Supra
system! Check your
email at

mary.clarke @ where.c
om to complete your
activation within the
next 5 days.

2. The welcome email will include a link to
download the Supra eKEY app and instructions
for how to activate it. A PIN is included along
with instructions on how to change it. The email
also contains an authorization code (not shown
below) that you will use to set up your eKEY. The
authorization code will expire if you do not set up
your eKEY within the next 5 days

@upra

Welcome to the Supra system!

f the system is ess and powerful
f

the palm of you

the eKEY® app, giving vou effi
ur hand.

Roughly 500 real

Download and install the eKEY app

Download the eKEY app from the app store. Search for “supra ekey” or use one of the
links below
App Store (0S/iPhane) | Google Play (Android)

ow these steps to activate the app:

" on the app screen

3. After downloading the eKEY app and activating it,
you can tap the link on the email (or on the eKEY
app) that says | already have an authorization
code.

Supra eKEY®

I need to request an
Authorization Code

| already have an
Authorization Code

| already have a Single
Access invitation.
Tap to register

4. The authorization page will appear, pre-
populated (if you use the link in the email).
The EULA and privacy notice must be
accepted (tapped on) to continue.

Supra eKEY"®

Authorization Cade
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Note: To read the End User License Agreement or
the Privacy Notice, click on the link in each sentence.

END USER
LICENSE
AGREEMENT

Privacy Notice

Carier Global Corporation and its
subsidiaries and affiiates (collectively,
“ committed to protecting the

Real Estate eKEY® o
App End User ("Websites”) and users of our mobile

‘applications (“Apps”). It is important that

License Agreement our users understand how we collect, use

S suprasystems.com
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Supra eKEY Self-Signup

From the Keyholder’s Perspective

5. A Welcome screen will appear. Select the service | 8. Tap Make Payment and then tap Yes to confirm
level you prefer and agree to the Keyholder Terms that you want to submit the payment.
& Conditions. To read the T&Cs, tap the link. : .
Note: Use the horizontal or vertical scroll bar to
view full T&Cs.

eKEY Serial Number 20024664

]
< PAYMENT MANAGEMENT @

PAYMENT MANAGEMENT @

Activation Fee(One Time) $50.00
Prorated K- eKEY Basi (Morth) trough §/2/2023
$6.39
Welcome to your new eKEY App
Subscription!
Plus any applicable taxes Submit a payment request of $56.39
i lus any applicable taxes?
To begin with user setup, you need PHZRYaPP)
o Estimated total before taxes $56.39
to select billing frequency and

acknowledge that you have read and
accept the terms of the document
below.

Recurring system fees will be charged as listed in the
Keyholder Agreement

MAKE PAYMENT

SERVICE LEVEL
KH - eKEY Basic (Monthly)

cosT

ler month

©  1agree tothe Keyholder Agreement Tems

9. You will see a screen that says Congratulations
and Welcome. Tap Continue to finish the process.

Note: Options will vary based on products and ] )
billing frequency offered by the association. Note: You will receive

c::smlulatlonsda:dv;:lcometo an email With the Order
6. Review the fees, tap Add Billing Information, e -y

senics! Confirmation and the
and tap Verify to authenticate your credit card. s | Keyholder Agreement &

Ty S w1005 T ————— .
< PAYMENT MANAGEMENT ® PAYMENT MANAGEMENT A

Order Confirmation

Update Billing
Information

CONTINUE
Card Number on File:

Review of fees

Keyholder Agreement & Exhibit A
eKEY Serial Number 20024664

Hoid e $50.00 Nameon Card  (Cat Weaver
Prorated KH - eKEY Basic (Monthly) through 5/2/2023 2 code
$6.39
Credit Card
Number
v e

Plus any applicabl taxes CvC Number [ Juhats a2

Expiration Date 071257

Estimated total before taxes $5639

10. The eKEY home screen will then appear, ready to
use.

Keyholder Agreement

/ADD BILLING INFORMATION

5 O [

7. Confirm your billing address then tap Save. T WS TR

o~ B P ®

< PAYMENT MANAGEMENT @

SO TG MANAGE -

MANAGEMENT ACCESS LEmCS!
Address Information }1. @ C{n}
Address 1

RosTER wrawEs R EER

| 4001 Fairview iausat or s _
Address 2
City
| sdem
State
| oreson

Zip/Postal Code

[ oz

Email

SAVE

- |
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