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B0 Luat Dao Dirc va Tiéu Chuén Hanh Nghé ciia Hiép Hoi Quoc Gia

Chuyén Vién Dia Oc (National Association of REALTORS®)
Co hiéu lyc ké tir ngay 1 thang Mot nam 2019

Noi nao c6 dung chit REALTORS® trong Bo Luat va Phan Nhap pé nay, chir d6 dugc xem nhu
gém c6 REALTOR-ASSOCIATES® (chuyén vién dia 6c).

Trong khi B6 Luat Pao Pt dit ra trach vu c6 thé cao hon la do lut phap bét budc, trong moi
truong hop, khi nao Bo Luat Dao Dic va luat phap d6i nghich véi nhau, trach vu cta luat phap phai
duoc dung dé chi dao.

Phan Nhip Dé...

Trén tat ca la dat dai. Trong viéc sir dung khon ngoan dat dai va tu cach chi nhan dugc phan phdi
rong rai, thy thudc su sdng con va su phat trién cua céc dinh ché ty do va cua vian minh ching ta.
Ngudi REALTORS® phai nhin nhan 1a quyen loi quoc gia va cong dan doi hoi viée sur dung cao
nhét va hay nhét ciia dat dai va viéc phan phdi rong rii tu cach chii nhan nha dat Céc viéc nay doi
hoi phai thanh 13p cu x4 thich hop, xay dung cac thanh phd hoat dong, phat trién k§ nghé va nong
trai san xudt, va gin git mot moi trudng lanh manh.

Céc quyén loi d6 dit ra nhing trach vu vuot ra khoi 1anh vyc thwong mai thong thudng. Chung dit
ra trach nhiém xa hoi quan trong va nhi¢m vu yéu nudc theo d6 ngudi REALTORS® nén ty van
thén minh, va do d6 ho nén chiu kho chuan bi cho chinh minh. Vi Véy, ngudi REALTORS® can sdt
sdng gin giit va cai tién tiéu chudn ciia cach moi goi va chia sé v6i dong nghiép cia REALTORS®
mdt trach nhiém chung vé liém chinh va danh dy.

Nham nhin nhan Ve‘l biét on trach vu cua ho ddi voi khach, dan chung, va lan nhau, ngu’(‘)’i
REALTORS® tlep tuc tranh dau dé hiéu biét va theo ddi nhing van dé lién hé dén dia oc, va, véi tu
cach chuyén vién hiéu blet ho sén sang chia sé két qua kinh nghiém va hoc hoi ctia minh véi nguoi
khac. Ho nhan dién va tién timg budc, qua vi¢e tudn theo Bo Luat Bao Durc va bang cach giup do
cac co quan diéu hanh thich hop, dé huy bo cach thirc hanh nghe co thé gay thiét hai cho dan chung
hodc c6 thé lam mat tin nhiém hay lam mét danh dy cho nghé dia 6c. Nguoi REALTORS® nao ¢6
hiéu biét riéng truc tiép vé cac hanh vi c6 thé vi pham Bo Luat Bao buc gom co sur dung khong
dung ngan khoan hay tai san ctua khach hay khach hang, cb y ky thi, hodc gian l4n gay thiét hai kinh
té quan trong, nén khai trinh nhitng viéc nay dén hoi dong thich hop hay Hiép Hoi REALTORS®.
(Tu chinh 1/00).

Nhan thtc rang su hop tac giira chuyén vién dia b¢ khac 1a gia tang quyén lgi cho nhiing ai sir dung
dich vu cta ho, ngu:(n REALTORS® mong mubn dai dién r1eng cho khéch; khong tim cach lay bat
ctr 1gi 19c bat cong nao ddi voi cac nguoi canh tranh ctia ho, va ho khong dugc ty g1em pha vo ich
vé cac nguoi hanh nghe khac. Trong trudng hop duge hoi y kién, hodc khi ndo ngudi
REALTORS® thiy can phé binh, ho phai cho y kién mot cach khach quan, chuyén mén, ché khong
tir quyén loi hay loi 16¢ ca nhan nao.

T nglt REALTORS® trén déy la sy hiéu biét, cong bang va liém khiét cao d6 do tuén theo mot ly
twong thanh cao vé tu cach luan ly trong lién h¢ kinh doanh. Khong bi cam dd vi quyén lgi va
khong c6 chi thi nao tir ngudi khach c6 thé lam lung lay 1y tuong nay.



Trong viéc giai thich trach vu nay, ngudi REALTORS® khong thé tim chi dao an toan nao khac
hon 1a nhiing g1 da duoc biét sudt qua bao nhiéu thé ky, theo Luat Lé Vang (Golden Rule), "Hay
lam cho ngudi khac nhitng gi minh muén ngudi khac lam cho minh".

Chap nhan tiéu chuan nay nhu cua minh, ngu’(n REALTORS® cam két tuan theo tinh than do trong
tat ca moi hoat dong ctia minh cho du ty 1am rleng, thong qua cac cdng sy hodc nguorl khac, hodc
qua cac phuong tién ki thuat, va dé diéu hanh viéc kinh doanh dung theo cac nguyén tic ghi ra dudi
day. (Tu chinh 1/07)

Nhiém Vu Ddi Vi Khach va Khich Hang

Diéu 1

Khi dai dién mdt ngudi mua, ngudi ban, chi nha dét, nguoi mudn hodc nguoi khach khac véi tu
cach mdt dai dién, nguoi REALTORS® ty minh cam két 12 s& bao vé va dé cao quyén lgi ctia nguoi
khach. Trach vy nay d6i voi khach 1a chanh, nhung khong giai trir nguoi REALTORS® vé trach vu
cua ho dé doi dai thanh that véi cac bén. Khi phuc vu ngudi mua, nguodi ban, chi nha dat, ngudi
mudn hodc cac bén khac véi tu cach khong phai dai dién, ngudi REALTORS® bat budc phai dbi
dai thanh that véi tat ca cac bén. (Tu chinh 1/01)

e Tiéu Chuin Hanh Nghé 1-1
Nguoi REALTORS®, voi tu cach vai chanh trong mdt thuong vu dia ¢, phai tuan theo
nhi¢m vu do B Luat Pao buc dat ra. (Tu chinh 1/93)

e Tiéu Chuin Hanh Nghé 1-2

Trach nhiém do B Luét Bao Dirc dat ra bao gom tit ca cac hoat dong va giao dich lién
quan t6i bat dong san cho du duoc dich than thuc hién, bang dién tir, hodc thong qua bét cir
phuong tién nao khac.

Trach nhiém do B Luat Pao buc dét ra dugc ap dung du ngudi REALTORS® hanh dong
voi tu cach dai dién hodc trong cac trach vu khong dai dién dugce nhin nhan hop phap, ngoai
trir moi nhiém vu nao riéng ap dat cho dai dién boi luat phap hodc quy luat, phai khong bi
B¢ Luat Pao Dtic nay ap dat trén ngudoi REALTORS® trong trach vu khong dai dién.

Khi str dung trong B Luat Pao Duc, chir "khach" (client) c6 nghia 1a ngudi hodc mot thuc
thé ma ngudi REALTOR® hay mot hing REALTOR® dai dién hodc c6 sy lién hé phap ly
nhung khong phai dai dién; "khach hang" (customer) c6 nghia la mot bén trong thuong vu
dia 0c c6 nhan thong tin, d1ch vy, hodc quyén loi, nhung khong c6 lién hé hop dong vai
ngudi REALTOR® hoic t6 hgp REALTOR®; "than chi" nghia 1a ngudi mua, ngudi ban,
nguoi thué nha, hodc nguoi chu nha ma khong cé lién h¢ dai dién voi nguoi REALTOR®
hoic to h0'p REALTOR®; "ngu:(n dai dién" (agent) nghia la ngudi 6 moén bai dia 6 bc (ké ca
ngudi moi gidi dia dc Va ngu:(n ban) hanh dong chung nhu dai dién theo luat tleu bang va
quy luét dinh nghla va ngu:(n mdi gi¢i" (broker) c6 nghia 1a mot ngudi co bang dia oc (ké

cd ngudi moi gidi va ngudi ban) hanh dong voi tu cach dai dién hoac trong trach vy khong
dai dién duoc phap ly nhin nhan. (Phé chudn 1/95, Tu chinh 1/07)

¢ Tiéu Chuin Hanh Nghé 1-3



-3-

Ngudi REALTORS®, khi tim céch xin déng ban dia 0 bc (listing), khong dugc cb y hudng
dan sai 1dm ngudi chu vé gia trj thi truong.

Tiéu Chuin Hanh Nghé 1-4

Nguoi REALTORS®, khi tim cach dé tro thanh dai dién cho ngudi mua/ngudi mudn, s&
khong hudng dan sai lam ngudi mua hodc ngudi mudn ve tien tiét kiém hay quyén 1o1 khac
c6 thé cd dugce qua viée s dung dich vu ciia ngudi REALTOR®. (Tu chinh 1/93)

Tiéu Chuin Hanh Nghé 1-5

Ngudi REALTORS® c6 thé dai dién nguoi ban/chi nha dat va ngum mua/ngu’(n muoén
trong cung mot thuong vu chi sau khi tiét 10 day dii cho ca hai bén va co sy hiéu biét va thoa
thuan cua ho. (Phé chudn 1/93)

Tiéu Chuin Hanh Nghé 1-6

Nguoi REALTORS® s¢ d¢ nap dé nghi mua ban va tra gia mot cach khach quan va cang
nhanh cang tot. (Phé chudn 1/93, Tu chinh 1/95)

Tiéu Chuin Hanh Nghé 1-7

Khi hanh dong voi tu cach moi glO’l dang ban dia dc, ngu’0’1 REALTORS® phai tiép tuc nop
cho nguoi ban/chu nha dat tat ca d¢ nghi mua ban va tra gia cho den khi két thuc hodgc thi
hanh mdt hop dong thué mudn, trir khi nguoi ban/chii nha dat mién trir trach vu d6 bang van
ban. Dya trén yéu cau bang véan ban cua mot ngu’orl moi giGi hop tac ngudi da gui mot deé
nghi mua ban cho moi gi¢i dang ban dia 6 oc moi giéi dang ban dia dc pha1 gui van ban xéac
nhén cho moéi gidi hgp tac tuyén b rang dé nghi mua ban d6 da dugc guri cho ngudi ban/chu
nha, hodc mot thong bao bang vin ban rang ngudi ban/chii nha dit mién trir trach vu phai
trinh dé nghi mua ban. Ngudi REALTORS® khf)ng bi bit budc phai tiép tuc quang céo tai
san sau khi ngudi ban/cht nha dat chap nhan mot dé nghi mua ban. Nguoi REALTORS®
phai khuyen cdo la nguoi ban/chu nha dat nén c6 tham van phap 1y trude khi chap nhan mot
dé nghi ké tlep, trir khi sy chap nhan nay lién quan dén viéc chim dirt mot hop dong mua
hodc hop dong thué muén di c6 tir trude. (Tu chinkh 1/19)

¢ Tiéu Chuin Hanh Nghé 1-8

Nguoi REALTORS®, v6i tu cach dai dién hodc mdi gidi cua ngu’0’1 mua/ngudi muén, phai
ndp cho nguodi mua/ngu’(n muon tat ca d& nghi mua ban va tra gia cho dén khi dugc chap
nhan nhung khong c6 trach vu tlep tuc cho ngudi khach xem bit dong san sau khi mot dé
nghi da dwoc chip thuén trir khi dong y khac hon bang van ban. Nguoi REALTORS® hanh
dong vai tu cach dai dién hodc mdi gisi cua ngu:(n mua/ngudi mudn nén khuyen ca0 nguoi
mua/ngudi mudn nén ¢ tham Van phap 1y néu nghi ngd khong biét co hop dong tir trude da
bj cham dt hay chua. (Phé chudn 1/93, Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 1-9

Trach vu cua ngudi REALTORS® dé giir thong tin kin dao (nhu luat tiéu bang dinh nghia)
do khéch cung cép trong tién trinh dai dién hodc khong dai dién duoc luat phap nhin nhan
tiép tuc sau khi chdm dirt da1 dién hodc khong dai di¢n dugc ludt phap nhin nhan. Nguoi
REALTORS® s& khong c¢b ¥, trong khi hodc sau khi chdm dut sy 1ién hé nghé nghiép voi
khach cua ho:

1) tiét 16 thong tin kin dao cua khach; hay

2) ding thong tin kin dao cta khach gay bat lgi cho khach; hay
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3) dung thong tin kin d4o ctia khach dé dem loi cho ngudi REALTOR® hoic cho cac dé

tam nhan trur khi;

a) khach dong y sau khi dugc cho biét ddy du; hay

b) nguoi REALTORS® bi bat bugc theo 1énh toa; hay

¢) d61ay mudn cua khach dé pham mot trong t6i va thong tin can thiét dé ngan ngira
to1 pham hay

d) d6 1a can thiét dé bao vé ngudi REALTOR® hoac nhan vién hay nguoi hop tac cua
ngudi REALTOR® chdng lai mot cdo budc vé hanh dong sai quiy.

Thoéng tin lién quan dén cac khiém khuyet tiém tang trong tai liéu khong duge xem 1a thong
tin kin d4o theo Bo Luat Dao Duc nay. (Phé chudn 1/93, Tu chinh 1/01)

¢ Tiéu Chuin Hanh Nghé 1-10
Tuén theo diéu khoan va diéu kién ctia mon bai dia b¢ va hop dong quan Iy bat dong san cua
ho, nguoi REALTORS® pha1 quan ly khéo léo tai san cua khach dé bao vé quyen han, su an

toan va strc khoe ctia nguoi mudn va nguoi sinh sdng hop phap khac trén bat dong san do.
(Phé chudn 1/95, Tu chinh 1/00)

e Tiéu Chuin Hanh Nghé 1-11

Ngudi REALTORS® nao duoc thué dé gin gitr hoac quan Iy mat tai san cua khach pha1
hanh xtr t6t va 1am moi ¢ gang hop ly d€ bao v¢ tai san khong bi moi viée xdy ra va mat
mét hop 1y 6 thé biét dwoc. (Phé chudn 1/95)

¢ Tiéu Chuin Hanh Nghé 1-12

Khi thye hién cac hop dong dang ban dia dc, ngudi REALTORS® phai cho ngudi ban/chi
nha dat biét vé:

1y

2)

3)

chanh sach ctia hing ngudi REALTOR® lién quan dén viéc hop téc va tién thi lao cho
dai dién phu, dai dién ciia ngudi mua/ngudi mudn va/hay ngudi moi gidi hanh dong véi
tu cach khong dai dién dugc phap 1y nhin nhén;

su kién 1a dai dién hay mo6i gi6i cia nguoi mua/nguoi mudn, du néu duoc nguoi moi
gioi dang ban, hodc ngudi ban/chii nha dat thu lao, co thé dai dién cho quyén lgi cua
ngu:cn mua/ngu:m mudn; va

moi luc nguoi moi gioi dang ban co thé hanh dong nhu ngudi dai dién hai chiéu pha1

duoc cho biét, nhu dai dién cho nguoi mua/ngudi mudn. (Phé chudn 1/03, Bt sé lai
1/98, Tu chinh 1/99)

¢ Tiéu Chuin Hanh N ghé 1-13

Khi thye hién hop dong nguoi mua/ngudi muon, ngudi REALTORS® phai cho nguoi ¢
thé 1a khach biét vé:

1)
2)
3)

4)

chanh sach cta hiang ngudi REALTORS® lién quan dén viéc hop tac;

s0 tlen thu lao duoc khach tra

c6 thé dugc thém tién thu lao hodc bu dp tir mot ngudi méi gidi khac, nguoi ban hodc
cht nha, hodc tir nhom khéc;

moi nguoi nao co thé 1a dai dién ngu’orl mua/ngu’(n muén dé hanh dong nhu nguoi dai

dién hai chiéu, nghla 12 mot ngudi moi gidi, nguoi dai dién phuy, dai dién cia chii nha dat
dang ban, v.v..., va
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5) kha ndng ma nguoq ban hodc dai dién cia nguodi ban co the khong coi su ton tai, cac diéu
khoan, hodc céac diéu kién cta nhirng gia chao mua la diéu bi mat trir phi luat phap yéu
cau phai giit bi mat (Phé chudn 1/93, Dt s6 lai 1/98, Tu chinh 1/06)

e Tiéu Chuin Hanh Nghé 1-14

L¢ phi danh gid hay cac luong dinh khac s€ khong phu thudc vao s tién danh gia va lugng
dinh. (Phé chuan 1/02)

¢ Tiéu Chuin Hanh N ghé 1-15

REALTORS, dé dap lai 101 yéu cau cua ngudi mua hodc nguoi moi g101 hop téc, cung véi su
chip thuan ciia nguoi ban, s& phai thong bao su ton tai ctia nhiing gia chao mua nha. Khl
duoc phep thong bao, ngudi REALTORS®, néu duoc hoi, cling s€ phai thong bao vé viée
nhiing gia chao mua duogc thu thap boi ngudi dugce cap phep dang ban, mot ngudi dugce cip
phép khac trong hang dang ban, hodc bai mot ngudi méi gidi hop tac khac. (Phé chudn

1/03, Tu chinh 1/08)

Tiéu Chuin Hanh Nghé 1-16

REALTORS® s¢ khong truy cap hay su dung, hay cho phep, hay gitip nguoi khac ¢ thé
truy cap, hay st dung, tai san duoc li€t ké hay kiém soat voi nhimng diéu khoan hay diéu kién
khac v6i nhitng diéu khoan hay diéu kién duoc ngudi s hiru hay ngudi ban cip phép.

Picu 2

Ngudi REALTORS® phai tranh noi qua 16, dan dét sai 1am, hodc diu cac su kién lién quan dén tai
san hay thuong vu. Tuy nhién, ngu:(n REALTORS® khong bi bo bude pha1 phat hién céac khiém
khuyet an dau trong tai san, ¢ van vé cac su viéc ngoai khuon kho ctia mon bai dia ¢ ctia ho, hodc

tiét 16 sy kién kin d4o trong khuon kho nguoi dai dién hodc khong dai dién nhu luat phap tiéu bang
dinh nghia. (Tu chinh 1/00)

e Tiéu Chuin Hanh Nghé 2-1

Ngu:(n REALTORS® chi bi bét budc phat hién va tlet 10 cac yéu to bat lgi hop Iy ma nguoi

VO’l hiéu biét chuyen mdn trong cac lanh vuc d6 c6 thé biét, do tham quyén cap mon bai dia

¢ doi hoi. Pidu 2 khong ap dat 1én ngudi REALTOR® trach vu chuyén méon trong cac lanh
vuc chuyén mon hay k¥ thuat khac. (Tu chinh 1/96)

Tiéu Chuin Hanh Nghé 2-2

(Panh s6 lai 1a Tiéu Chuan Hanh Nghé 1-12 1/98)

Tiéu Chuin Hanh Nghé 2-3

(Panh s6 lai 1a Tiéu Chudn Hanh Nghé 1-13 1/98)

Tiéu Chuin Hanh Nghé 2-4

Ngu:(n REALTORS® s¢ khong theo bén nao dé ctru xet gia d6i moi tai lidu, trir khi @6 1a
van d& ctia mot viéc clru xét hién nhién khong dang ké.

Tiéu Chuan Hanh N ghe 2-5

Yeu t6 duoc luat phap hodc quy luat dinh nghia 13 "khong phai tai li¢u" hodc duge tham
chiéu 6 rang trong ludt hay quy luat nhu khong tiét 16 duoc xem 1a khong "lién hé" vi muc
dich cua Diéu 2. (Phé chudn 1/93)



Piéu 3

Ngudi REALTORS® phai cong tac vdi nguoi moi gidi dia 6 ¢ khac ng0a1 trir khi sy hop tac do
khoéng vi quyén loi t6t nhat cho khach. Trach vu dé hop tac khong gom trach vu chia sé tién hoa
hong, 1€ phi, hodc dé tra thu lao bang cach khac cho mgt ngudi moi gidi khac. (Phé chudn 1/95)

¢ Tiéu Chuin Hanh Nghé 3-1
Nguoi REALTORS®, voi tu cach dai dién hodc nguoi moi gidi rleng cho nguoi ban/chu
nha dat, sé& thiét 1ap diéu khoan va diéu kién de hop tac. Trur khi néi rd trong dé nghi hop tac,
nguoi moi gioi hop tac khong thé cho rang de ngh1 hop tac gdm c6 tién thu lao. Tir ngir thu

lao, néu co, s& duoc x4c nhan boi ngudi moi gidi hop tac trude khi bit dau chip nhan dé
nghi hop tac. (Tu chinh 1/99)

e Tiéu Chuin Hanh N ghé 3-2 . .
Moi thay d6i vé tién thu lao dugc dé nghi cho dich vu hop tac phai dugc truyén dat td1 nguoi
REALTOR® kia trudc thoi gian nguoi REALTOR® d6 dé trinh mot dé nghi dé mua/thué
mudn tai san. Sau khi REALTOR® d¢ trinh mot thu moi mua hodc thué bat dong san, nha

moi glcn trong danh sach khong dugc phép don phuong thay ddi khoan tién duoc moi chiao
d6i v6i giao dich hop tac d6 (Tu chinh 1/14)

e Tiéu Chuin Hanh Nghé 3-3
Tiéu Chuan Hanh Nghé 3-2 khong ngan can ngudoi mdi gidi dang ban va ngudi moi gidi hop
tac dé thuc hién mot hop dong nham thay ddi tién thu lao hop tac. (Phé chudn 1/94)

e Tiéu Chuin Hanh Nghé 3-4
Ngu:(n REALTORS®, v6i tu cach nguoi méi gidi dang ban, c6 trach vu phai cho biét 1a co
dan xép ty 1¢ hoa hong hai chiéu hodc thay ddi (nghia la dang ban 1a mét loai tién hoa hong
dugc tra néu hang nguoi moi gidi dang ban thi hanh duge viée ban/cho thué, va mot s6 tién
thu lao khac duge tra néu viéc ban/cho thué la do két qua cac cb gang clia ngudi ban/cha nha
dat hodc mot ngudi mdi gisi hop tac tham gla) Ngu(n moi g101 dang ban phai, cang som
cang tot, cho biét 14 c6 sy dan xep do6 cho cac nguoi moi gl(n hop tac tuong lai va dé tra 10i
cho doi hdi cia ngudi moi glO’l hop tac, phai cho blet su sai biét do két qua ciia mot thuong
vu hop tac hodc trong mdt viéc ban/cho thué do két qua cac cb ging ctia nguoi ban/chil nha
dat. Néu nguoi moi gioi hop tac la dai dién cho ngudi mua/ngudi mudn, dai dién ngum
mua/ngudi mudn phai tiét 16 thong tin 6 cho khach cua ho trude khi khach hang tra gia dé
mua hay thué mudn. (Tu chinh 1/02)

e Tiéu Chuin Hanh N ghe 3-5
Nhiém vu cua nguoi dai dién phu 1a cho biét ngay tat ca sy kién lién hé cho dai dién chanh,
trude cling nhu sau khi hop dong mua hoac mudn duoc thi hanh. (Tu chinh 1/93)

¢ Tiéu Chuin Hanh Nghé 3-6
Ngu:(n REALTORS® phai cho biét la dang c6 khach tra gia duoc chap thuan, ké ca cac lan

tra gia ma khong giai quyét duoc cac diéu kién, cho moi ngudi moi gidi mubn hop tac. (Phé
chudn 5/86, Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 3-7
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Khi tim thong tin tor mot ngu’(‘)ri REALTOR® khéc lién quan dén tai san dat dudi sy quan ly
hoac hop dong ligt k€ dia oc, ngu’orl REALTORS® pha1 tiét 16 tinh trang REALTOR® cua
ho va cho biét xem quyén loi ctia ho ¢6 tanh cach ca nhan hodc nhan danh mét ngudi khach

hay khong, va, néu nhan danh mot ngudi khach, mdi quan hé ciia ho voi ngudi khach. (Tu
chinh 1/11)

¢ Tiéu Chuin Hanh Nghé 3-8
Ngudi REALTORS® s& khong hudng dan sai lam dé dén xem hodc kiém tra mot tai san
dang ban. (Tu chinh 11/87)

¢ Tiéu Chuin Hanh Nghé 3-9
Ngudi REALTORS® s& khong cho phép tiép can tai san ding ban véi nhiing diéu kién khac
v6i nhing didu kién do chu tai san hodc ngudi moi gidi dang ban dat ra. (Phé chudn 1/1 0)

e Tiéu Chuan Hanh Nghé 3-10
Bon phan hop tac quy dinh trong Diéu 3 lién quan t61 nghia vy chia sé thong tin vé dia 6¢
dugc dang ban, va dé cho nhung nguol moi gi6i khac dan nhitng ngudi muon mua/mudn t6i

coi dia ¢ khi didu d6 vi quyén loi tot nhat ctia nguoi ban/nguoi cho muén. (Phé chudn
1/11)

Diéu 4

Nguoi REALTORS® khong duoc thu 1dy mot quyén loi hodc mua hay trinh dé ngh1 trd gia cua
chinh minh, moi nguoi than cén nhit trong gia dinh, héng cta ho hodc moi thanh vién trong do, hay
moi thyuc thé, trong d6 ho c6 bit cir quyén lgi cht nhén, bat cir bat dong san nao ma khong cho biét
tinh trang that su ctia ho cho nguoi chu hoac dai dién hay nguoi moi gidi cua nguon chu. Khi ban tai

san cua minh, hodc trong d6 ho c6 moi quyén loi nao, ngudi REALTORS® pha1 tiét 16 tu cach chii
nhan hodc quyén loi cia ho bang vin ban cho nguodi mua hay dai dién cta nguoi mua. (Tu chinh
1/00)

e Tiéu Chuin Hanh Nghé 4-1 , ‘
Dé bao v¢ tat ca cac bén, vige tiet 10 do Dicu 4 doi hdi phai lam trén ‘Vén ban va do nguoi
REALTORS® cung cap trude ngay ky tén moi hop dong. (Phé chuan 2/86)

Diéu 5

Nguoi REALTORS® khong dugc tim cach cung cap dich vu nghé ngh1ep lién quan dén mot tai san
hodc tri gi cua tai san noi d6 ho c6 mot quyén loi hién hiru hodc vé sau trr khi quyén loi d6 duoc
riéng biét tiét 16 cho tat ca cac bén lién hé.

Piéu 6
Nguoi REALTORS® khong dugc nhan bat ctr hoa hong, g1am gia, hodc quyén lgi vé cac chi phi
tinh cho khach ctia ho ma khong c6 sy hiéu biét va dong ¥ ciia ngudi khach.

Khi gigi thiéu san phém hodc dich vu cua bat dong san, (nghia 1a bao hiém, chuong trinh bao dam,
tai trg tién vay mua nha, bao hiém chu quyén cua chu nha v v...), ngudi REALTORS® phai cho
khéch biét hodc khach ha‘lng da nghe 101 khuyeén céo bat ctr quyén lgi tai chanh hay 1¢ phi nao, khac
hon la 1€ phi gioi thiéu bat dong san, ma ngudi REALTOR® va hing REALTOR® c6 thé nhan do
két qua truc tiép cua viée gidi thidu do. (Tu chinh 1/99)



¢ Tiéu Chuin Hanh Nghé 6-1
Nguoi REALTORS® khong duge khuyén cdo hodc dé nghi voi khach hay khach hang su
dung dich vu ciia mot t6 chirc hodc thyuc thé kinh doanh khac trong d6 ho c6 mot quyén lgi
tryc tiép ma khong tiét 16 quyén loi d6 vao lac khuyén co hodc dé nghi. (Tu chinh 5/88)

Diéu 7

Trong mot thuong vy, nguoi REALTORS® s& khong nhén thu lao cua hon mot bén, mac dau luat
phap cho phép, ma khong tiét 19 cho tit ca cac bén va cé sy hiéu biét va dong ¥ ciia khach ngudi
REALTOR®. (Tu chinh 1/93)

Piéu 8

Ngu:(n REALTORS® phai gilr trong mot truong muyc dac bi¢t trong mdt dinh che tai chanh thich
hop, rleng ré voi ngan khoéan ctia minh, tién giit dé dua cho nguoi khac, nhu tién giit trong truong
muc riéng biét, ngan khoan thy 1y, tién ctia khach, va cac diéu tuong to.

Diéu 9

Dé bao vé tat ca cac bén va khi nao tién, ngudi REALTORS® pha1 viét tat ca cac thoa thuan lién
quan dén cac thuong vu dia 6c ké ca nhung khong gidi han boi, cac thoa thuan vé dang ban va dai
dién, hop dong mua, va thué Ién bang vian ban, ghi 15 rang bang ngon ngir d& hiéu cho blet cac dleu
khoan, trach vu va cam két riéng biét ciia cac bén. Mot ban cua to thoa thuén s€ duge cap cho mdi
bén vé sy thoa thuan sau khi ho ky tén hoac ky tat. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 9-1
Nhim bao vé tat ca cac bén, nguoi REALTORS® phal dé y dé bao dam 1a céc tai liéu lién
quan den viéc mua, ban, hodc thué mudn bat dong san duogc giit cAp nhat qua viée sir dung
cac diéu khoan néi rong hodc tu chinh bang van ban. (Tu chinh 1/93)

e Tiéu Chuin Hanh N ghe 9-2
Khi gitip hodc hd trg mot than chit hay khach hang trong viéc thiét 1ap mot quan hé hop
ddng (vi du cac hop ddng ding ban va dai dién, h0’p dong mua, cho thué, v.v...) bang dién
t, nguoi REALTORS® phai ¢ nd lyc hop 1y dé giai thich ban chit va cong khal cac diéu
khoan cuy thé ctia quan hé hop dong dang duoc thiét 1ap trudc khi quan hé hop dong d6 duoc
mdt bén tham gia hop dong thoa thuan. (Phé chudn 1/07)

Nhiém Vu Pdi Vi Dan Chiing

Diéu 10

Nguoi REALTORS® khong duoc tir chdi dich vu chuyén nghlep binh déng cho bat cu ngu:cn nao vi
Iy do sdc dan, mau da, ton gido, phai tinh, tinh trang tan tat hay gia dinh, ngudn gbc qudc gia, hodc
khuynh huéng tinh duc, hay xéac dinh g101 tinh. Nguo1 REALTORS® khong theo bén nao trong moi
ké hoach hozc horp dong dé ky thi ngu’orl nao trén cin ban sic dan, mau da, ton g1a0 phai tinh, tinh

trang tan tat hay gia dinh, ngudn goc qudc gia hodc khuynh hudng tinh duc,hay xac dinh gidi tinh .
(Tu chinh 1/14)

Trong cach hanh nghé dia ¢ ctia minh, ngudi REALTORS® khong dugc ky thi ngu:(n nao trén can
ban sic dan, mau da, ton gido, phai tinh, tinh trang tan tat hay gia dinh, nguon gdc quc gia hoic
khuynh hudng tinh duc,hay xac dinh gidi tinh. (Tu chinh 1/14)



¢ Tiéu Chuin Hanh Nghé 10-1
Khi tham g1a mot thuorng vy ban hodc cho thué nha ¢, nguoi REALTORS® khong dugc
tinh nguyén cung cép thong tin lién quan dén thanh phan sic dan, ton gido hoic chung toc
ctia bat ky khu dan cu nao va khong dugc tham gia vao bat ctr hoat dong nao co thé khién

phai ban d6 thao, tuy nhién, ngudi REALTORS® ¢6 thé cung cap nhitng thong tin nhan
khau hoc khac. (Phé chuan 1/94, Tu chinh 1/06)

e Tiéu Chuin Hanh Nghé 10-2

Khi khong tham gia vao hoat dong ban hodc cho thué nha, ngusi REALTORS® c6 thé
cung cap cac thong tin vé nhan khau lién quan t&i mot cin nha, giao dich hoac
nghiép vu cho bén khac néu (a) ngudoi REALTORS® d6 thiy ring thong tin nhan
khau d6 1a can thiét dé trg gitip hodc thuc hién mot nghi€p vu hoac giao dich mua
ban bit dong san, theo ding qu1 dinh cta Didu Khoan 10 va (b) thong tin d6 duoc
thu thép hodc trich tir mdt ngudn duoc cong nhan, dang tin cdy, doc lap, va vo tu.
Ngudn thong tin do va bat ky su bo sung, huy bo, stra d01 dién giai, hodc thay d6i
khac s& duoc tiét 16 chi tiét mot cach hop 1y. (Phé chudn 1/04, Pdnh s6 lai 1/06)

¢ Tiéu Chuin Hanh Nghé 10-3

Ngudi REALTORS® khéng dugc in, trung bay hodc truyén ba bat ky tai liéu hay quang cao
nao lién quan toi viéc ban hodc cho mudn mot can nha, trong do cho biét bét clr sy wu tién,
gioi han hay ky thi nao dya trén sdc toc, mau da, ton gido, phai tinh, tinh trang tan tat, hoan
canh gia dinh, nguon gbc qubc g1a hodc khuynh hudng tinh duc, hay xac dinh gidi tinh. (Phé
chudn 1/94, Bdanh s6 lai 1/05 va 1/06, Tu chinh 1/14)

e Tiéu Chuin Hanh N ghe 10-4
Nhu str dung trong Diéu Khoan 10 "nhiing cach thirc hanh nghé dia oc" lién quan den nhan
vién va cdc nha thau doc lap, 1a nhimg ngudi cung cap cac dich vu lién quandén dia o bc va

nhan vién quan tri va thu ky truc tiép hd tro nhitng nguoi nay. (Phé chudn 1/00, Pdnh sé lai
1/05)

bieu 11
Dich vy ma ngudi REALTORS® cung cap cho khach va khach hang cua ho pha1 ding theo
tiéu chuan hanh nghe va hiéu biét tdi thiéu trong lanh vyc dia 6¢ riéng biét ma ho tham gia;
ddc bi¢t viec moi g10’1 bat dong san cu ngu, viéc quan ly bat dong san, viéc moi g101 bat
dong san thuong mai va ky nghe mdi giGi dat dai, danh g1a bat dong san, tham van vé bat
dong san, hop doan bt dong san, ban dau gia bat dong san va bat dong san quéc té.

Ngudi REALTORS® khong dugc tim cach cung cap dich vu chuyen nghlep lién quan dén
mot loai tai san hodc dich vu ngoai pham vi hiéu biét trir khi ho mudn gitip dd mot nguoi
nao ranh re vé loai tai san hodc dich vu do, hay trr khi cac su kién da dugc tiét 16 day dua cho
khach. Bt ctr ngu’(n nao mudn gitp d& phai cho ngudi khach biét va sy dong gbp cia ho
duogc chi dinh 10 rang. (Tu chinh 1/10)

e Tiéu Chuin Hanh Nghé 11-1
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Khi REALTORS® chuan bi y kién vé gia tri hodc gia ca ctia bat dong san, ho phai:

1) hleu biét vé loai bat dong san duoc danh gia,

2) t1ep can dugc thong tin va ngudn tro gitp can thiét dé xac lap dugc mot y kién chinh
Xac, va )

3) quen thudc véi khu vuc noi bat dong san toa lac

Né’u’thiéu bat ky diéu kién nao trong cac diéu kién nay thi phai thong béo trudc cho bén xin

y kién

Khi nguoi REALTORS® chuan bi y kién vé gid tri hodc gia ca ctia bat dong san, khac hon

la theo du01 mot ban danh sach ban hay dé giup d6 mot ngudi tim mua nha trong viéc ban

thao mot dé nghi tra gia mua, cac y kién phai gdm c6 nhimng phan nhu sau trir phi bén yéu

cau y kién doi hoi mot loai bao céo cu thé hodc mot bo dir liéu khac:

1) nhan dién tai san do6

2) ngay soan thao

3) nodird tri gia hodc gia ca

4) diéu kién gi¢i han, gobm c6 nhiing chu:ng nhén vé myc dich va y mudn cua ngum sur dung

5) moi quyén loi hién tai hoic mong mubn, gdm c6 viéc c6 thé dai dién ngudi ban/chu nha
dat hodc nguorl mua/ngudi muén

6) cédnbanvey kién, ké ca dir kién thi truong

7) néu y kién khong phai la dinh gia, mdt ban xac nhén Ve viée nay

8) cho biét liéu c6 va khi nao tham dinh vat chét ng0a1 that dong san duoc tlen hanh

9) cho biét liéu c6 va khi nao thdm dinh vat chat ndi that dong san dugc tién hanh

10) cho biét liéu REALTORS® c¢6 xung dot loi ich nao khong (Tu chinh 1/14)

¢ Tiéu Chuin Hanh Nghé 11-2
Trach vu cia Bo Luat Pao Durc dbi véi lanh vuce bat dong san khac hon la dinh g1a phai
duoc giai thich va ap dung dung theo tiéu chuan hiéu blet va hanh nghé ma ngudi khach va
dan chung thuong doi hoéi de bao vé quyén han va quyén loi ciia ho khi xét dén tanh cach
phirc tap cia thuong vu, néu co chuyen vién glup dd, va khi nao ngudi REALTOR® la mot
dai dién hodc dai dién phu, trach vu ctia mot thu uy. (Phé chudn 1/95)

e Tiéu Chuin Hanh Nghé 11-3
Khi nguoi REALTORS® cung cap dich vu tham vén cho khéch ¢6 lién quan dén cb van
hodc tham véan theo mot 1¢ phi (khong phai hoa hong) viéc c¢b van do s€ dugce thyc hién mot
cach khach quan va 1€ phi s€ khong tuy thu¢c vao ban chat cua sy ¢6 van hodc tham Van
Néu dich vu méi gi6i hay thuong vu can duge cung cip chung véi dich vu tham van, tién

thu lao ri€ng bi€t phai duoc trd véi sy dong y trudc giira khach va ngudi REALTOR®. (Phé
chudn 1/96)

e Tiéu Chuan Hanh Nghé 11-4
Su hiéu biét doi hoi trong Piéu 11 lién quan dén cac dich vu c¢6 hop dong giita ngudi

REALTORS® va khéach hang cta ho; trach nhi¢ém do B¢ Luat Bao Dtic dit ra; va trach nhiém
do bo luat hay diéu khoan dét ra. (Tu chinh 1/02)

Dicu 12

Ngudi REALTORS® phai that tha va trung thuc trong nhiing truyén dat thong tin dia dc ciia minh
va phai phan anh dung su that trong quang cdo, tiép thi va nhﬁfng cach trinh béy khéc cia minh.
Ngudi REALTORS® phai bao dam la tinh trang hanh nghé chuyén vién dia 6c cia minh dugc thé
hién 13 rang trong quang cao, tiép thi va nhiing cach trinh bay khac ciia minh, va bao d¢am 1a nhiing
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nguoi nhin tat ca nhiing truyén dat thong tin dia 6 oc dugc, hoic da dugc thong bao rang nhiing
truyén dat thong tin d6 1a tir mot chuyén vién dia 6¢. (Tu chinh 1/08)

¢ Tiéu Chuin Hanh Nghé 12-1

Ngudoi REALTORS® c6 thé dung tir ngit "mlen phi" va céc tir ngir twong to trong quang céo
cta minh va trong cac 1an trinh bay khac mién sao tat ca tir ngit dé cap dén san pham c6 san
hodc dich vu cong hién duoc cho biét rd rang cing mét lac. (Tu chinh 1/97)

¢ Tiéu Chuin Hanh Nghé 12-2

Ngudi REALTORS® c6 thé trinh bay dich vu cta ho nhu 1a "mién ph1" hodc khong t6n tién
mic dau ho c6 thé nhan thi lao tir mot ngudn khac hon 14 ctia nguoi khach néu nguoi nay da

biét rd 13 ngudi REALTOR® ¢6 thé dugce loi tir mot dé tam nhan. (Tu chinh 1/97)

e Tiéu Chuin Hanh Nghé 12-3

Viéc cong hién tién thuong, phan thuong, giam gia hang hoa hodc dong co khac dé dang
ban, ban, mua, hay thué muén dia d¢ tw nd khong mat dao dirc mic dau viée nhan quyén loi
c6 lién quan dén viéc liét ké, ban, mua, hodc cho muén do ngufcn REALTOR® dé nghi. Tuy
nhi€n, nguoi REALTORS® phai hanh xir tdn tdm va sang suot trong bat cir quang €40 nao
hodc trong cac 1an trinh bay cho dan chiing hay riéng tu dé bat ctr bén nao mudn nhan hodc
ndi cach khac hudng duge loi tir de nghi cua ngudi REALTOR®, duoc hiéu biét rd rang,
thong sudt, trude tién vé tat ca diéu khoan va diéu kién cia dé nghl Viéc chiéu du khach

hang dé kinh doanh tuy vao gidi han va han che cua luat phap tiéu bang va trach vu dao dtic
dugc thiét 1ap bi moi Tiéu Chuan Hanh Nghé hién hanh. (Tu chinh 1/95)

Tiéu Chuin Hanh Nghé 12-4

Ngu:(n REALTORS® khong duogc ban/cho mudn hodc quang céo tai san ma khong c6 thim
quyén. Khi hanh dong v6i tu cach nguoi moi gidi dang ban hodc ngudi dai dién phu, nguorl
REALTORS® khong néi ra mot gia khac hon gia da thoa thuan véi nguoi ban/chii nha dat.
(Tu chinh 1/93)

Tiéu Chuin Hanh Nghé 12-5

Ngu:cn REALTORS® khong dugc quang cdo hay cho phep bat ctr ngu’orl nao lam viéc hodc
¢6 lién hé v6i minh dé quang cao cac dich vu bat dong san hoac tai san dang ban trén bat cu
phuong tién nao (vi du dién tu, ban in, dai phat thanh, truyen hinh, v.v...) ma khong tiét 16
tén hang cua ngudi REALTOR® d6 mdt cach hop 1y va dé nhan blet di1 12 bang hinh thtre
quang céo hay hinh thirc quang cdo dién tur bang mot dudng dan dén trung bay véi tit ca
thong tin tiét 16 can thiét. (Phé chuan 11/86, Tu chinh 1/16)

Tiéu Chuin Hanh Nghé 12-6

Ngudi REALTORS®, khi quang céo bat dong san khong dang ban dé ban/cho mudn trong
d6 ho c6 quyén loi chii nhan, phai tiét 16 tinh trang cia ho véi tw cach vira 1a chu nhan/chu

nha dat vira 13 ngudi REALTORS® hodc ngudi ¢ mén bai dia ¢. (Tu chinh 1/93)

Tiéu Chuin Hanh Nghé 12-7

Chi nhiing ngu’(n REALTORS® nao c6 tham gla vao thuong vu voi tu cach moi gidi dang
ban hodc ngudi moi gidi hop tac (ngudi moi g101 ban) méi c6 thé cho rang minh d3 "ban" tai
san. Trudc khi két thuc thuong vu, ngum mai gidi hop tac ¢ thé gan 1én bang hiéu "da ban"
chi voi sy ddng ¥ ctia nguodi moi gidi dang ban. (Tu chinh 1/96)
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e Tiéu Chuin Hanh Nghé 12-8

Nghia vu trinh bay sy that trong cach trinh bay ctia minh cho dan ching bao gdm thong tin
dugc thé hién, cung cip, hodc trung bay trén trang mang ciia ngudi REALTORS®. Nguoi
REALTORS® phai c6 nd lyc hop 1y dé bao dam rang thong tin trén trang mang cta ho duge
cap nhat. Khi thong tin trén trang mang cta ngudi REALTORS® to ra khong con cép nhat
hay chinh x4c, nguoi REALTORS® phai nhanh chéng ¢6 hanh dong chinh sira. (Phé chudn
1/07)

e Tiéu Chuin Hanh Nghé 12-9

Trang mang cua hang REALTOR® phai cong khai tén cta hang va (céc) tiéu bang dang ky
mon bai mot cach hop 1y va dé nhan biét.

Céc trang mang cua nhitng ngudi REALTORS® va nhiing ngudi c6 mon bai khong phai hoi
vién c6 lién hé véi mot hing REALTOR® phai cong khai tén clia hing va (cac) tiéu bang
dang ky mon bai ciia ngudi REALTOR® hodc ngudi mon bai khong phai hdi vién d6 mot
cach hop 1y va d& nhan biét. (Phé chudn 1/07)

¢ Tiéu Chuin Hanh Nghé 12-10

Nghia vy ctia nhitng ngudi REALTOR® trong viéc trinh bay su that trong khi quang
cdo va cach trinh bay cua minh cho céng chiing bao gdm ndi dung Internet hinh anh
cac dia chi trang mang (URL) va tén mién (domain name) ma ho sur dung, va cam
nhitng ngudi REALTORS®:

1) tham gia vao vi€c gida mao Itra gat hodc khong duoc phép cua cac trang mang mdi
gid1 bat dong san;

2) thao ting (vi du the hién ndi dung do ngudi khéc soan) ndi dung dang tai va ni
dung khac theo bét cir cach nao tao ra mot két qua lira gat hodc khong dung su
thuce; hoac

3) su dung mot cach lra gat nhing si€u biéu ngir (metatag), tir khoa hodc bat cir
cong cu/phuong phap nao khac dé dinh huéng, dan duong, hodc chuyén huéng
luu thong Internet; hodc

4) dua ra ndi dung dugc ngudi khac soan thiao ma khong c6 quyén han hodc khong
duoc phep, hodc

5) nguoi tiéu ding khong dung khéc, ké ca nhimg hinh anh khong dang . (Phé
chudn 1/07, chinh sira 1/13)

e Tiéu Chuin Hanh Nghé 12-11

Nhitng nguoi REALTORS® ¢6 y dinh chia sé hodc ban thong tin khach hang dugc thu thap
qua Internet phai cong khai kha nang d6 mot cach hop 1y va d& nhan biét. (Phé chudn 1/07)

e Tiéu Chuin Hanh Nghé 12-12
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REALTORS® khong dugc:

1) sir dung dia chi trang mang (URL) hay tén mién phan anh khong dung su that,
hoic

2) dangky dia chi trang mang (URL) hay tén mién ma, néu dugc dung, s& phan 4nh
khong dung su that. (Phé chuan 1/08)

¢ Tiéu Chuin Hanh Nghé 12-13

Nghia vu phan anh dting sy that trong quang céo, tiép thi va nhiing cach trinh bay
cho phép REALTORS® sir dung va trung bay chi nhung tudc hiéu chuyén mon,

gidy «chiing nhén, va cac van bang khac ma ho c6 quyén chinh dang dugc dung, (Phé
chudn 1/08):

Diu 13
Nguoi REALTORS® s& khong tham gla vao céac hoat dong thudc vé thyc thi luat phap trai phép va
phai khuyén céo khach nén c6 tham van phap 1y khi quyén loi ciia moi bén thuong vu doi hoi.

biéu 14

Néu bi cao budc vé hanh nghé vé dao dirc hodc neu dugc yéu cau dé trinh bay bang ching hay phai
hop tac trong bat ctr cach nao khac, trong moi tién trinh hogc diéu tra tiéu chuén chuyen nghi¢p,
ngudi REALTORS® sé& dua ra tat ca sy kién 1ién hé trude toa an thich hop cia Hoi Dong Thanh
Vién hodc co quan chi nhanh, hi¢p hoi, hay hoi déng trong d6 hd so tu cach hoi vién duge xem xét
va s& khong thuc hién hanh dong nao dé gian doan hay can tro cac tién trinh d6. (Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 14-1
Ngudi REALTORS® khéng dugce 1a d6i tuong cho céac thu tuc ki luat trong nhiéu hon 12

mot Hoi Bong REALTORS® hodc co quan chi nhanh, hi¢p hoi, hay hoi dong trong do ho la

hoi vién d6i v6i vi pham ude dinh ciia B6 Luat Pao Duc lién quan dén cung thuong vu hodc
truong hop. (Tu chinh 1/95)

e Tiéu Chuin Hanh Nghé 14-2

Ngudi REALTORS® khong duge tiét 16 hodc dau diém trai phép Ve cac thua kién, phat
hién, hay quyet dinh duoc khai trién c6 lién hé dén mot budi didu tran hodc khang cao vé

dao dirc hay c6 lién quan dén mot budi diéu tran hoa giai hodc duyét lai tha tuc. (Tu chinh
1/92)

e Tiéu Chuin Hanh Nghé 14-3

Ngu:(n REALTORS® khong duge can tr¢ cac thu tuc diéu tra vé tiéu chuan va nghé nghiép
cua hoi dong bang cach dat ra hodc ham doa dat ra hanh dong phi bang, nhuc ma, hay vu
khdng ddi voi bat ctr bén nio cia tién trinh diéu tra tiéu chuan nghé nghiép hodc nhan chiing
cua ho dya vao viéc ndp don xin hoa gidi, mot khiéu nai vé dao duc, hodc 101 khai trude bat
clr toa an ndo. (Phé chudn 11/87, Tu chinh 1/99)

e Tiéu Chuin Hanh N ghé 14-4
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Nguoi REALTORS® khong duge c¢b ¥ can trd tién trinh diéu tra hodc ky luat ciia hoi dong

bang cach nop nhidu don khiéu nai dao dirc can ctr trén cung su viéc hodc thuong vu. (Phé
chuan 11/88)

Nhiém Vu Péi Véi Nguoi REALTORS®

Diu 15
Nguoi REALTORS® khong duoc cb y hoidc cau tha x4c nhan cac diéu gian tra hay sai 1am vé cac

nha chuyén mén bat dong san khac, vé viéc kinh doanh, hodc cach hanh nghé kinh doanh ciia ho.
(Tu chinh 1/12)

e Tiéu Chuin Hanh Nghé 15-1
Nguoi REALTORS® khoéng dugce c¢b y hodc cau tha ndp don khiéu nai gian tra hay vo can
cu ve dao duc. (Phé chuan 1/00)

e Tiéu Chuin Hanh Nghé 15-2

Nghia vu tranh dua ra nhimng phat biéu sai hodc gy hiéu 1am vé cdcnha chuyen mon bat
dong san khac, cac hoat dong kinh doanh cua cac nha chuyén mén bat dong san khac va
nhitng cach hanh nghé ciia ho bao gom bon phan khong dugc cb tinh hay bat can cong bd,
lap lai, truyen dat lai, hodc cong b6 lai nhitng phat bleu sai hodc gay hleu 1am do ngudi khac
dua ra. Bon phan nay ap dung bat ké nhitng phat biéu sai hodc gay hiéu 1am dugc dich than
lap lai, bang vin ban, bang cac phuong tién k thuat (vi du Internet), hodc bat ctr phuong
tién nao khac. (Phé chudn 1/07, Tu chinh 1/12)

¢ Tiéu Chuin Hanh Nghé 15-3

Nghia vu tranh dua ra nhimng phat biéu sai hodc gy hiéu 1am vé cac nha chuyén mon bat
dong san khac, cac hoat dong kinh doanh ho va nhiig cach hanh nghé ciia ho bao gdm bon
phan cong bd 16 dinh chinh Ve hodc x6a bo nhitng phat biéu ciia nhitng nguoi khac trén cac
phuong tién dién tir thudc quyén kiém soat ciia nguoi REALTORS® sau khi ngudi
REALTORS® biét phat biéu d6 sai hodc gay hiéu lam. (Phé chudn 1/12)

Diéu 16

Ngudi REALTORS® khéng dugc tham gia vao bat clr cach hanh nghé nao hay thyc hién bat ctr
hanh dong nao khong phu hop véi thoa thuan doc quyén dai di¢n hoac doc quyén lién h¢ véi hang
moi gidi ma nguoi REALTORS® khac c6 véi khach. (Tu chinh 1/04)

e Tiéu Chuan Hanh N ghe 16-1
Diéu 16 khong cd y cam can thé thirc kinh doanh manh mé hoic sang tao nao khac hon dao

durc va khong ngén cAm su bat dong ¥ kién voi cac ngudi REALTORS® khac gdm cé tién
hoa hong, 1€ phi, thu lao hoac hinh thuc tra tién hay chi ti€u khac. (Phé chuan 1/93, Tu chinh
1/95)

¢ Tiéu Chuin Hanh Nghé 16-2

biéu 16 khong c6 y ngan ngua nguo’l REALTORS® lam nhitng thong bao tong quat cho
than cht bang cich mo ta dich vy ctia minh va cac diéu khoan c6 sin saing mac dau mot s6
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nguoi nhan c6 thé da thyc hién hop dong dai dién hodc cac lién h¢ riéng khéc v6i mot nguoi
REALTOR® khac. Viéc tim mbi tong quat bang dién thoai, goi tho tong quat hodc phan
phdi goi dén céac than chii trong mot khu vuce dia du nhét dinh hay trong mot nghé nghiép,
kinh doanh, cau lac bg, hodc t6 chire nhét dinh, hoic phan loai hay nhom khac duge xem
nhu "tdng quat" vi muc dich ctia tiéu chuan nay. (Tu chinh 1/98)

Diéu 16 chu y nhin nhén 1a v6 dao dac hai loai moi moc can ban sau day:

Truge nhét, dién thoai hodc dich thin mdi moc cac chu nhan tai san da co bang hiéu dia dc,
két hop nhiéu danh sach dang ban, hodc dich vu thong tin khac da dang ban riéng véi mot

nguoi REALTOR® khac; va

Thir &n, goi tho hay dung hinh thirc moi moc bang vian ban khac dén than chu da ding ban
rleng vo1 mot nguo’l REALTOR® khac khi su moi moc d6 khong phai 1a mot phan cua tho
tin tong quat moi goi nhung dugc ddc bi€t goi thing den chu tai san blet dugc qua cac dang
ban chung hién tai, bang hiéu "dé ban" hodc "cho mudn", va cac ngudn thong tin khac doi
hoi boi Pidu 3 va cac diéu 1¢ Dich Vu Liét Ké Dia Oc (Multlple Listing) dé c6 sin sang cho
nguoi REALTORS® khac thé theo cong hién cua dai dién phu hoac hop tac. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-3
Diéu 16 khong ngan can nguoi REALTORS® lién lac voi khach cia mot ngum moi gidi
khéac vi muyc dich dé nghi dé cung cap, hodc thyc hién mot hop dong dé cung cap mot loai
dich vu dia 6c khong lién quan dén loai dich vu hién dang dugc cung cap (thi du: quan ly tai
san khac véi viéc moi glOl) hodc dé ngh1 cung loai dich vu cho tai san khong c6 hop dong
thoa thuan doc quyén v61 ngudi mdi gidi khac. Tuy nhién, thong tin nhén duge qua Dich Vy
Liét Ké Dia Oc hoic bét cir d& nghi hop tac nao khac khong duoc sir dung dé nham vao

khach ctia nguoi REALTORS® khac da sir dung dich vu nay. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-4
Ngu:(n REALTORS® khong duoc moi moc dang ban nhung gi hién dang duoc liét ké neng
v6i mot ngudi moi gidi khac. Tuy nhién, néu ngudi moi gidi dang ban, khi dugc nguoi
REALTOR® hoi, tir ch01 khong tiét 16 ngdy man han va tanh chét ciia danh sach d6, nhu
quyen riéng dé ban, quyén dai dién riéng, danh sach cong khai, hodc hinh thirc théa thuan

hop dong giira nguoi moi gioi dang ban va nguoi khach, nguoi REALTOR® ¢6 thé lién lac
v6i chii nhan dé lay thong tin d6 va c6 thé ban cii vé cac didu khoan theo d6 ngu’orl

REALTOR® c6 thé duoc ding ban tuong lai hodc, ¢6 thé bat dau dang ban khi dén ngay
man han cua bit ctr danh sach liét ké dia dc hién tai riéng nao. (Tu chinh 1/94)

¢ Tiéu Chuin Hanh Nghé 16-5
Nguoi REALTORS® khéng duge moi ky hop dong voi ngudi mua/ngudi mudn tr nguoi
mua/ngudi mudn nao da c6 hop dong ngudi mua/ngudi mudn riéng. Tuy nhién, néu dugc
ngudi REALTOR® hoi, ngudi moi gidi tir chdi khong tiét 16 ngay man han ciia hop dong
riéng cta ngudi mua/ngudi mudn, ngudi REALTOR® co thé lién lac v6i nguodi mua/ngudi
muén dé biét thong tin d6 va cé thé ban cai vé cac diéu khoan theo d6 nguoi REALTOR®
c6 thé thyc hién mdt hop dong tuong lai voi ngudi mua/ngudi mudn hodc, co6 thé thye hién
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mot hop dong ngum mua/ngum mudn dé bat dau khi dén ngay man han cua bat ctr hop dong
riéng hién tai ndo cta ngudi mua/ngudi muén. (Phé chuan 1/94, Tu chinh 1/98)

¢ Tiéu Chuin Hanh Nghé 16-6
Khi nguoi REALTORS® duorc nguoi khach ciia mot ngudi REALTOR® khac lién lac vé
viéc dai dién riéng dé cung cap cung mot loai dich vy, va ngudi REALTORS® khong ¢6
khoi xuong tryc tiép hay gian tlep vigc ban cai do, ho ¢6 thé thao ludn cac didu khoan theo
d6 ho c6 thé thyc hién mot hop dong tuong lai hodc, ¢6 thé thyc hién mot hop dong c6 hidu
luc vao ngay man han cua bt cir hop dong riéng hién tai no. (Tu chinh 1/98)

¢ Tiéu Chuin Hanh Nghé 16-7
Sy kién 1a mot than chu c6 nhd mot ngudi REALTOR® nhu la dai dién doe quyen hodc
ngudi moi gisi doc quyén trong mot hay nhiéu thwong vu vé trude, khong ngin can nguoi
REALTORS® khac tim cach dé dugc 1am viée trong twong lai voi than chu. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-8
Su kién 1a mot hop dong riéng da thuc hién v6i mot ngudi REALTOR® sé& khong ngin can
hoic ngéq cAm bt cu ngudi REALTOR® nao khac dé thuc hién mot hop déng tuong tg sau
khi hop dong trudc man han. (Tu chinh 1/98)

o Tiéu Chuan Hanh Nghé 16-9
Trudc khi ky hop dong dai dién, nguoi REALTORS® c6 trach vu tich cuc de xét dinh xem

than chii dd c6 hop dong hién tai, hiru hiéu riéng véi cung loai dich vu dia ¢ hay khong. (Tu
chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-10
Ngu:(n REALTORS®, v6i tu cach nguoi dai dién hodc ngudi mdi gidi cho ngudi mua hay
nguoi mudn, phai cho ngum dai dién hodc moi gidi cua ngum ban/cht nha dat biét mdi lién
hé d6 vao lan tlep xuc dau tién va phai cung cap van ban xac nhén viéc d6 cho dai dién hoac

ngudi moi gidi cua ngudi ban/chii nha dit khong tré hon ngay thi hanh bat cir hop dong mua
hay thué mudn nao. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-11
D6i v6i cac tai san khong déng ban, nguoi REALTORS®, v6i tu cach la nguoi dai dién
hodc la ngudi moi gidi cua ngudi mua hay ngum mudn, phai cho ngudi ban/chu nha dat biét
mdi lién hé d6 vao lan tlep xuc dau tién v6i nguoi mua/mudn va phai cung cap van ban xac
nhan viéc d6 cho ngudi ban/cht nha dat khong tré hon ngay thi hanh bat ctr hgp dong mua
hay thué mudn nao.

Ngu:(n REALTORS® phai dé nghi trude vé tién thu lao véi ngudi ban/chi nha dat vao 1an
tiép xtc dau tién. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-12
Nguoi REALTORS®, voi tu cach la nguoi dai dién hodc 1a ngum moi gidi cia nguoi
ban/chu nha dat hay voi tu cach dai dién phu cua ngudi moi g101 déng ban, phai cho ngu:(n
mua/ngudi mudn biét cang sém cang t6t vé mdi lién hé d6 va phai cung cép vin ban xac
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nhan viéc 6 cho ngudi mua/ngudi muén khong tré hon ngay thi hanh ctia bat cir hop dong
mua hoac thué mudén nao. (Tu chinh 1/04)

¢ Tiéu Chuan Hanh Nghe 16-13
Tt ca viée tiép xac lién quan dén tai san duoc liét k€ riéng, hodc voi nguoi mua/nguo’l
mudn nao cé mdt hop dong rleng s& duoc tiép tuc véi ngum dai dién hay ngudi moi glOl cua
khach, chd khong phai voi ngudi khach, trir khi ¢6 sy dong y cua dai di€n hodc nguoi moi
gi6i ctia khach hodc trir khi nhitng viéc tiép xtic d6 1a do ngudi khach d6 khoi xudng. (Phé
chudn 1/93, Tu chinh 1/98)

Trudce khi cung cip dich vu thyuc sy (nhu viét hop dong tra gia mua nha hogc trinh bay
CMA), REALTORS s€ hoi than chu xem ho dé c6 dong ¥ bat ctr thoa thuén cho dai dién doc
quyen nao hay khong. REALTORS s& khong cung cap dich vu thue su lién quan dén mot
giao dich sap c6 khi biét rang than chu di c6 thoa thuén cho dai dién doc quyen ngoai trir
khi ¢6 sy thoa thuén cua than chu c6 dai dién doc quyén hoic theo chi din cua than chu (Phé
chudn 1/93, Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-14
Ngu:cn REALTORS® dugc ty do lap hop dong hodc thuong thao voi ngu:(n ban/chu nha dét,
nguoi mua/ngudi mudn hay ngudi khac nao khong c6 mot hop dong rleng nhung khong

dugc doi hoi ho phai tra nhiéu hon mot 1an tién hoa hong ngoai trir voi sy hiéu biét va dong
y cua ho. (Tu chinh 1/98)

e Tiéu Chuin Hanh Nghé 16-15
Trong cac thuong vu hop tac, nguoi REALTORS® phai tra thu lao cho cac nguoi
REALTORS® hop tac (ngudi mdi giGi chanh) va s€ khong tra thu lao hay dé nghi tra thu
lao, tryc tiép hay gian ti€p, cho bat cir ngudi ban c6 mon bai nao lam viéc hodc cd lién h¢
v6i nguoi REALTORS® khac ma khong c6 su hiéu biét va phat biéu dong ¥ trude cua
nguoi moi gidi hop tac.

¢ Tiéu Chuin Hanh Nghé 16-16
Ngu:(n REALTORS®, v6i tu cach dai dién phy hodc nguoi dai dién hay nguoi méi gidi cho
nguoi mua/ngudi mudn, khdng dugc su dung diéu khoan ciia mot dé nghi dé mua/muén
nham tim cach thay d6i dé nghi tra thu lao ctia ngudi moi gisi dang ban cho nguoi dai dién
phu hodc nguoi dai dién hay ngu’ol moi glo’1 cua ngu’ol mua, hodc khong nop mot de nghi dé

mua/mudn tiy theo hop déng clia ngudi moi gidi dang ban hau thay doi dé nghi vé thu lao.
(Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-17
Nguoi REALTORS®, voi tu cach dai dién phu hoac ngudi dai dién hay moi gidi cho nguoi
mua/ngudi mudn, khéng duge tim cach ndi rong dé nghi hop tac va/hay thi lao ciia ngudi
mdi gidi diang ban cho cic ngudi moi gidi khac ma khong c6 sy dong ¥ ctia ngudi moi gioi
dang ban. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-18
Nguoi REALTORS® khong dugce st dung thong tin thau thap tir nguoi moi gidi dang ban,
qua cac dé nghi dé hop tac tir Dich Vu Liét Ké Dia Oc hoic qua cac dé nghi hop tac dé gisi
thiéu khach hang cia ngudi moi gidi dang ban dén mot ngudi moi gidi khac hay tao su lién
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hé gitta ngudi mua/mudn voi ngudi moi gidi dang ban, trir khi viée st dung d6 duoc nguoi
moi gidi dang ban cho phép. (Tu chinh 1/02)

¢ Tiéu Chuin Hanh Nghe 16-19
Béng hiéu cho biét 13 tai san dé ban, cho muén, hodc trao ddi khong dwoc dat trén tai san ma
khong co sy dong ¥ cia ngudi ban/cht nha dét. (Tu chinh 1/93)

e Tiéu Chuin Hanh Nghé 16-20
Ngudi REALTORS® trudce hodc sau khi sy lién h¢ lam viéc véi hang hién tai cua minh bi
cham dut, khong dugc tim cach chi€u du khach cta hang hién tai cia minh dé huy bo cac
hop dong thoa thudn riéng gitra ngum khach va hang do. Viéc nay khong ngan can nguoi

REALTORS® (ngu:(n chanh) thiét 1ap hop dong v61 nhitng hop tac vién c6 mon bai cua ho
dé lo phan chia cac hop dong riéng. (Phé chudn 1/98, Tu chinh 1/10)

Diéu 17

Trong trudng hop cé tranh chip vé hop dong hodc tranh chap riéng biét khong thudc hop dong nhur
dugc dinh nghia trong Tiéu Chuan Hanh Nghé 17-4 giira ngudi REALTORS® (ngudi chanh) hop
tac v6i nhidu héng khac nhau, do su lién h¢ cta ho voi tu cach REALTORS®, REALTORS® sé
hoa giai tranh chap néu Hoi dong yéu cau nhung thanh vién cia ho hoa g1a1 Néu tranh chéap khong

duoc g1a1 quyét qua tién trinh hoa giai, hoac néu hoa g1a1 khong dugc yéu cdu, REALTORS® s&
dura viéc tranh chap ra hoa giai chiéu theo chinh sach ctia Hoi Péng  hon 1a dem sy viéc ra tranh
chap.

Trong tru’ong hop ngu’oi khach ctua nguoi REALTORS® mubn hoa giai hay dwa ra hoa giai tranh
chap vé khe udc xuat phat ra tr cac thuong vu dia 0 b, ngu(n REALTORS® s¢€ dua ra hoa gidi cac
tranh chip d6 chiéu theo chinh sach Hoi Pong , néu nguoi khach dong ¥ tuan theo cac rang budc
cua thoa thuén hay loi ich dat dugc.

Trach vy dé tham gla hoa g1a1 do Piéu nay n6i dén gom c6 trach vu cua ngudoi REALTORS®
(ngudi chanh) dé xin hing ciia ho dua ra hoa giai va s& tudn theo moi cach hoa giai va giai quyét
tudm theo cac rang budc cua thda thuan hay loi ich dat duoc . (Tu chinh 1/12)

e Tiéu Chuin Hanh Nghé 17-1

Viéc nop don tranh chap va tir ch01 rat ra khoi viée d6 boi ngudi REALTORS® trong viée
c6 thé hoa giai dugce xem 1a tir chdi hoa giai. (Phé chudn 2/86)

¢ Tiéu Chuin Hanh Nghé 17-2
biéu 17 khong yéu cau REALTORS® hoa giai trong céc tinh hudng nhu vay khi tat cac cac
bén tranh chap thong béo cho Hoi dong bang véan ban la ho chon khong hoa giai thong qua
cac phuong tién ciia Hoi dong. Su viée tat ca bén khong tham gia hoa giai khong 1am cho
REALTORS® mit di nhiém vy hoa giai. Diéu 17 khong doi hoi ngudi REALTORS® xin
hoa giai trong nhitng truong hop khi tat ca bén cua vigc tranh chip khuyén cdo Hoi Pong
bang vin ban 14 ho khong mudn hoa giai trudc Hoi Dong. (Tu chinh 1/12)

¢ Tiéu Chuin Hanh Nghé 17-3
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Ngu:(‘fi REALTORS®, khi hanh dong don ddc vdi tu cach nguoi chanh trong mot thuong vu
dia bc, khong bi bat budc phai xin hoa g1a1 tranh chép véi cac nguoi REALTORS® khac,
néu khoéng c6 mot vin ban thoa thuan noéi khac hon. (Phé chudn 1/96)

¢ Tiéu Chuin Hanh Nghé 17-4
Céc tranh chap riéng biét, kh6ng thudc hop ddng, co thé hoa giai theo Diéu 17 1a:

Noi nao mt ngudi moi gisi dang ban co tra thu lao cho mot ngudi mdi gisi hop tac, va mot ngudi
moi gidi hop tac khac sau d6 cho rang minh I3 ngu’0’1 gitip ban hay cho mudn. Trong tru’ong hop
nay, ngu’orl khleu nai c6 thé chi dinh ngu01 mai gii hop tac dau tién 12 ngudi dbi chat va viéc hoa
g1a1 c6 thé tién hanh khong co ngudi moi glO’l dang ban duge chi dinh nhu ngu’orl d6i chat. Khi hoa
giai dién ra gitra hai (hodc nhiéu hon) nguoi moéi gioi hgp tac va néu ngudi moi gioi dang ban
khong phai 1a mot bén tham gia, s6. tlen tranh chap va s6 tién cta bat cir khoan dén bu nao ¢6 thé
duoc phan quyet dugc gi6i han ¢ sd tién do ngudi moi gidi dang ban tra cho nguoi dbi chat va bét
ctr s6 tién nao ghi c6 hodc tra cho mot bén tham gia g1ao dich theo chi dao cua ngu:(n d6i chat.
Nguoc lai, néu nguoi moi gidi dang ban bi khiéu nai thi ho ¢6 thé chi dinh ngu’(n moi gidi hop tac
dau tién nhu 1a mot ddi chat dé tam nhan. Trong bt ctr truong hop nao, quyet dinh cta ban diéu
tran xem ai 1a nguoi da gitp ban hay cho mudn s€ la t6i hau ddi voi tat ca khiéu nai hién tai va sau
nay cia cic bén vé thu lao o tir thuong vu hop tac bén trong. (Phé chuan 1/97, Tu chinh 1/07)

Khi mdt dai dién cho ngubi mua hodc ngudi mudn dugc ngu’(‘)’i ban hay chu nha dat tra thu lao,
khong phai do ngudi mdi gioi dang ban, va ngu’orl modi gidi dang ban, vi do, g1am tién hoa hong do
nguoi ban hodc chu nha dat thiéu va, tiép theo cac hanh dong d6, mot ngu(n moi g101 hop tac khac
cho rang minh da giap ban hoac cho thué. Trong cac tru’orng hop do, nguoi khiéu nai co thé chi dinh
ngu:(n mdi gii hop tac dau tién 1a nguoi ddi chét va viéc hoa g1a1 c6 thé tién hanh khong co nguoi
moi g101 dang ban dugce chi dinh nhu ngu’0’1 d6i chat. Khi hoa giai dién ra giira hai (hoac nhleu hon)
ngudi moi g101 horp tac va neu ngudi moi gidi dang ban khong phai la mot bén tham gia, 5O t1en
tranh chap va sb tién cua bat cur khoan dén bu nao co thé duoc phan quyet duoc g101 han & sb tién
do ngudi ban hodc chil nha dat tra cho ngudi dbi chat va bat cur s6 tlen nao gh1 c6 hoac tra cho mot
bén tham gia giao dich theo chi dao cua nguorl d6i chat. Ngugc lai, néu ngudi moi gidi dang ban bi
khiéu nai thi ho ¢6 thé chi dinh nguoi moi g10’1 hop tac dau tién nhu 1a mot ddi chat dé tam nhan.
Trong bit cir truong hop nao, quyét dinh cua ban diéu trdn xem ai la ngudi da giap ban hay cho
mudn, s& 1a toi hau d6i vai tat ca khiéu nai hién tai va sau nay cua cac bén, vé thu lao c¢6 tir thuong
vu hop tac bén trong. (Phé chudn 1/97, Tu chinh 1/07)

Khi nao dai dién ngu’0’1 mua hodc nguoi mudn dugce ngu:(n mua hay ngudi mudn tra thu lao va, vi
do, ngudi moi gioi dang ban g1am tién hoa hong do ngudi ban hoac chu nha dat thiéu va, tiép theo
cac hanh dong do, c6 mdt ngudi moi g10’1 hop tac khac cho rang minh 13 ngu(n g1up ban hay cho
mudn. Trong cac truorng hop do, nguorl khleu nai c6 thé chi dinh nguorl moi gidi hop tac dau tién 1a
ngudi dbi chat va viéc hoa giai co thé tién hanh khong c6 ngudi moi g101 dang ban dugc chi dinh
nhu ngum dbi chat. Nguoc lai, néu ngudi moi gi6i dang ban bi khiéu nai thi ho c6 thé chi dinh
nguoi moi g101 hop tac dau tién nhu 1a mot dbi chat dé tam nhan. Trong bt cur truong hop nao,
quyet dinh cua ban diéu trdn xem ai la ngu’orl da gitip ban hay cho mudn, s& 1a toi hau ddi voi tat ca
khiéu nai hién tai va sau ndy cuia cac bén vé thu lao c6 tir thwong vu hop tac bén trong. (Phé chudn
1/97)

Khi nao hai hay nhiéu nguoi moi gisi dang ban cho ring minh cd quyen dugc thu lao chiéu theo cac
danh sach dia 6c cong khai v6i m§t nguoi ban hay chu nha dat dong y tham gia vao viéc hoa g1a1
(hodc xin hoa giai) va dong ¥ tuan theo quyet dinh. Trong tru’orng horp mdt trong cac ngudi moi gidi
dang ban da duoc nguoi ban hay cht nha dét tra thi lao, ngudi méi gidi dang ban khac, véi tu cach
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ngu:(n khleu nai, co thé chi dinh ngu(n moi glcn ding ban dau tién nhu ngudi ddi chat va viéc hoa
giai c6 thé tién hanh giita cac ngudi moi gidi. (Phé chudn 1/97)

Trong truong hop dai dién cua nguo’l mua hodc nguoi thué nha dugc ngu’(n ban hodc chu nha tra
tién thu lao chir khong phai la ngu:(n moi gidi rao ban nha, va do d6 ngudi moi gidi rao ban nha
glam b6t s6 tién hoa hong ma ngudi ban hodc chu nha phai tra, va sau khi ¢6 nhiing hanh dong nhu
vy, ngudi moi gidi rao ban nha cho rang viéc can nha ban duoc hodc cho thué dugc 1a nhd ho, sy
tranh chép s& dugc dua ra hoa giai gitra ngudi moi gidi rao ban nha va dai dién cua ngudi mua hoac
ngu:(n thué nha, con sd tlen tranh chép s& dugc gioi han téi s tién hoa hong bi giam bét ma nguoi
moi gidi rao ban nha da dong y. (Phé chudn 1/05)

¢ Tiéu Chuin Hanh Nghé 17-5

Nghia vu hoa giai quy dinh trong Diéu 17 bao gdm nhiing tranh chép giita nhiing ngudi
REALTORS® (ngubi ﬁy nhiém) o nhﬁ’ng tiéu bang khac nhau trong nh&ng truong hop rnél
Uiy nhiém) yéu cau hoa giai dong y y chap nhan quyén tai phén cua di chuyén ti, tham gia
vao, va bi rang budc boi bat ctr két qua dén bu nao duoc phan quyet trong hoa gidi dugc
thue hién boi hi€p hdi cia (nhiing) nguoi REALTOR® d6i chat trong nhu:ng tru’orng hop ma
hi¢p hoi cua (nhimg) ngudi REALTOR® d6i chat quyét dinh rang c6 ton tai mot van dé co
thé hoa giai. (Phé chudn 1/07)

Giai Thich
Doc gia phai dé y dén cac chanh sach sau day da duoc Hoi Bong Giam Ddc ctia Hiép Hoi Qubc Gia
chap thuan:

Khi nop don thua ngudi REALTOR® vé mot vi pham udce dinh cia Bo Luat Bao D, sy cao bude
phai dugc xem nhu la do mét vi pham udce dinh cua mot hay nhiéu Diéu ciia Bo Luat. C6 thé vién
dan Tiéu Chuan Hanh Nghé dé cao budc.

Tiéu Chuan Hanh Nghé gitp lam séng to trach vu dao duc duge dit ra boi nhidu Diéu va ban bb tac,
va khong thay thé Giai Thich Truong Hop trong Giai Thich cua B Luat Bao Puc.

Céc thay d6i trong Tiéu Chuin Hanh Nghé hién tai va cac bd tic méi cia Tiéu Chuén Hanh Nghé
thinh thoang duoc chap thuan. Doc gia nén than trong dé biét chic 1a ¢6 sir dung cac 4n hanh gan
day nhét.



